
 
 

 

 
Privacy protection statement 

Date: 1. December 2016 

We, ecomed-Storck GmbH, are a company of the Süddeutsche Verlag. Part of us as the responsible place are our brands: ecomed MEDIZIN, 
ecomed SICHERHEIT and Storck Verlag Hamburg. 

As service Supplier we take the protection of your data as consumer of our portfolio very seriously, especially regarding the collection, processing 
and utilisation of your person related data. This privacy protection applies to all websites, which are administered by us. 

In the following we declare, which data are collected during your visiting our websites and how exactly they are used. 
 

1. Collection and use of data for internal system and statistical purposes 

When you visit our websites, our webservers temporarily stores each access in a protocol file.  
The following data are collected and stored until the automatic deletion after 90 days:  

· IP address of the requesting computer 
· Date and hour of the access 
· Name and URL of the accessed file/s  
· Transferred amount of data  
· Message if the access was successful  
· Identification specifications of browser and operating system used 
· Website, through which the site has been visited 
· Name of your internet Supplier 

These data are used to enable the use of the website (making connection) as well as the system security and the technical administration of the 
network infrastructure. Additional analyses for the optimisation of our internet service shall not be carried out on personal basis.  
 

2. Collection and use of person related data 

a. Contact  

Person related data (e.g. your name, e-mail address) are only collected on this website if you disclose them to us yourself, for instance when you 
get in contact with us, e.g. when you enter this data in an input field on our website or send it to us via e-mail. In order to be able to make use of 
some services, in some cases it is necessary to collect person related data, e.g. name, e-mail address, address and telephone number, etc.  

Your person related data will only be used to contact you or for the purpose for which you have provided us with your data, e.g. for processing 
your requests, technical administration of the website and customer management.  

This information shall be disclosed expressly of your own free will and with your consent. Insofar as information for communication channels 
(e.g. e-mail address, telephone number) is concerned, you shall additionally give your consent that we may also contact you via these 
communication channels if necessary in order to answer your requests 

Your post and e-mail address are used to provide you with information on our products and services. We only use your data for information on 
new products and other services from us which might interest you, within the scope to which you have agreed before to the statutory extent or 
this is permitted within the framework of statutory regulations.  

You can object to the receipt of our advertising material any time in the future by contacting us using the contact data below without additional 
transmission costs other than your base tariff. Consents given can also be revoked at the contact below. 

 

b. Newsletter 

When subscribing to our newsletter service, your data will be used by ecomed-Storck GmbH to provide you with special topic information. 
Utilisation is ended when you unsubscribe from the newsletter. You can unsubscribe from the newsletter at any time, either by way of a message 
sent to newsletter@ecomed-storck.de or via the link provided for the purpose of unsubscribing in the newsletter. 

mailto:ailto::newsletter@ecomed-storck.de


3. Career 

You can apply to our company via electronic means. Naturally we will use your data exclusively for processing your application and will not pass 
it on to third parties. Please note that emails sent unencrypted shall not be transmitted securely.  

4. Forwarding person related data  

Person related data is only forwarded to third parties if  

· the forwarding is rightful without your consent or, if this is not the case, you have explicitly consented to the forwarding exceeding the 
processing of the contract,  

· the forwarding is necessary for executing special offers or providing services, which you would like to use, or 
· the subcontractor or assistant third party, which is used to execute offers or services, needs these data. Such assistant persons are, if 

not explicitly told otherwise, only allowed to use the data to such an extent as this is necessary to execute the offer or provide services, 
or 

· an enforceable official or judicial order exists, or  
· it is necessary to lawfully prevent improper use of our offers and services, especially a use breaching the general terms and conditions 

of the publishing house or special terms of use.  

Forwarding for payment transactions 

For the settlement of payments, we shall pass on your payment information to the bank responsible or the respective payment service Supplier.  
 
Your bank account and credit card details shall be processed for payment transactions according to the chosen payment method by the following 
locations: 
 
1. PayPal (Europe) S.à.r.l. et Cie., S.C.A., 22-24 Boulevard Royal, L- 2449 Luxembourg: 
You can find more information on privacy protection in the Privacy protection statement of Paypal 
2. Heidelberger Payment GmbH, Vangerowstraße 18, 69115 Heidelberg: 
We would like to point out that Heidelberger Payment GmbH shall convey your person related information to locations necessary for processing 
the transaction, in particular the participating credit institutes, banks, credit card institutes, HPC GmbH, Vangerowstraße 18, 69115 Heidelberg, 
and PAY.ON AG, Lucile-Grahn-Straße 37, 81675 Munich, which shall also involve processing your person related data. 
 
Accounting data can be passed on to third parties, insofar as this is necessary for the purpose of the payment procedure. In this context we 
particularly reserve the right to assign our payments to a collection agency or to contract a similar company with collecting our payments. We 
also reserve the right to convey information about outstanding payments to credit agencies. Naturally this shall always be done in strict 
compliance with legal requirements.  

Forwarding for credit assessment 

Insofar as we pay in advance, we shall consult a credit assessment on the basis of mathematical, statistical procedures to protect out legitimate 
interests. 
 
In the event of a one-off order via the online shop and if the order value is EUR 150.00 or higher, we shall also carry out a credit assessment. The 
consent required in this case for conveying person related data for the credit report shall then be requested specially.   
 
The credit report shall be obtained from the following credit agency:  
Bürgel Wirtschaftsinformationen GmbH & Co. KG, Gasstraße 18, D-22761 Hamburg, tel.: +49 (0) 40 - 89 80 3 – 0, fax: -777 
 
In this case we shall convey the data required for the credit report (first and last name) to the aforementioned credit agency and we use the 
information that we receive on the statistical probability of payment default to make a considered decision on founding, executing or 
terminating the contractual relationship. The credit report may contain probability values (scores) that are calculated on the basis of scientifically 
recognised mathematical/statistical methods and that use address details, among other things. Your legitimate interests are observed in 
accordance with legal requirements.  

5. Cookies 

It is part of our company philosophy only to use cookies if they make the use of the website more comfortable, e.g. by adapting the website to 
individual demands.  
Cookies are small text files, which are sent from a webserver to your browser and are stored on your computer's hard drive. They are used to 
control the internet connection during your visit of our websites. At the same time we receive information through these cookies, which enable 
us to optimise our websites in accordance with the needs of the visitors. Cookies are partially stored for the time of visit ("session cookies"), 
partially they are stored for a longer period of time in your browser (“persistent cookies)”.  
Generally, your browser is set to accept cookies. In most browsers cookies can be deactivated or you can have a warning displayed before 

https://www.paypal.com/de/webapps/mpp/ua/privacy-full?locale.x=de_DE


accepting cookies. Of course you can also visit our sites without cookies. Most browsers accept cookies automatically. You can prevent the 
storing of cookies by changing your browser settings accordingly. Deactivating cookies might lead to limited functionality of our website. 

6. Use of Google Remarketing  

This website uses the Remarketing function of Google Inc. ("Google"). This function presents website users with interest-related adverts within 
the Google advertising network. The website user’s browser stores cookies, i.e. text files, which are stored on the user’s computer and help to 
identify them whenever they access websites belonging to the Google advertising network. On these pages users can see adverts that relate to 
content that the users have previously accessed on websites that use Google’s Remarketing function. According to its own information, Google 
does not collect any personal data during this process. Should you not wish to use Google’s Remarketing function, you can deactivate this by 
changing the settings under http://www.google.com/settings/ads. Alternatively, you can disable the use of cookies for interest-related 
advertising via the advertising network initiative by following the instructions under http://www.networkadvertising.org/managing/opt_out.asp. 
Further information on Google Remarketing and Google’s Privacy Policy can be found at: http://www.google.com/privacy/ads/. 

7. Google Analytics 

This website uses Google Analytics, a web analysing tool by Google Inc. (“Google”). Google Analytics uses “cookies”, text files, which are stored 
on your computer and which enable an analysis of the use of the website by you. Information about your use of the website generated by 
cookies are generally transmitted to a Google server in the USA and stored there.  
In the case of active IP anonymisation on this website, your IP address will be shortened by Google within the member states of the European 
Union or in other contracting states of the European Economic Area agreement. Only in exceptional cases shall the full IP address be transmitted 
to a Google server in the USA and shortened there. On behalf of the operator of this website Google will use this information to evaluate your 
use of the website in order to create reports regarding website activities and services connected to the further website use and the internet 
usage for the website operator. The IP address transmitted within the framework of Google Analytics from your browser is not consolidated with 
other data from Google.  
 
You can prevent the storing of cookies by respective settings in your browser software; we point out however that then it is possible that you 
cannot use all functions of this website to their full extent. You can furthermore prevent the acquisition of data created by cookies and the use of 
data regarding your use of the website (incl. your IP address) by Google as well as the processing of this data by Google by downloading and 
installing the browser plug-in following this link: http://tools.google.com/dlpage/gaoptout?hl=de   
Using this you can make use of your rights to revoke the collection, processing, and using of data by Google Analytics effective in the future. 

You can prevent Google Analytics collecting data by clicking on the following link. An opt-out cookie is set which prevents the acquisition of your 
data when visiting this website in the future: 
deactivate Google Analytics 

You can find more information on terms of use and privacy protection via http://www.google.com/analytics/terms/de.html or via 
https://www.google.de/intl/de/policies/. We inform you that on this website Google Analytics has been expanded by the code "anonymizeIp", in 
order to ensure an anonymous determination of IP addresses (so-called IP masking) 

8. Social plug-ins by Facebook, Google+ and Twitter 

Social plug-ins by Facebook, Google+ and Twitter using the “2 click solution”  
 
On our website, so-called (“plug-ins”) of the social networks  
Facebook and Google+ and the microblogging service Twitter shall be used. The service shall be  
offered by the companies Facebook Inc., Google Inc. and Twitter Inc. (“Suppliers”).  
 
Facebook is operated by Facebook Inc., 1601 S. California Ave, Palo Alto, CA 94304, USA.  
(“Facebook”). A summary of the Facebook plug-ins can be found here:  
https://developers.facebook.com/docs/plugins 
 
Google+ is operated by Google Inc., 1600 Amphitheatre Parkway, Mountain View, CA  
94043, USA (“Google”). A summary of the Google plug-ins can be found  
here: https://developers.google.com/+/web/ 
 
Twitter is operated by Twitter Inc., 1355 Market St, Suite 900, San Francisco, CA 94103,  
USA (“Twitter”). A summary of the Twitter buttons and their appearance can be found here:  
https://twitter.com/about/resources/buttons 
 
In order to increase the protection of your data when visiting our website, the plug-ins are integrated into the page by means of the so-called “2 
click solution” by Heise Online. This integration ensures that, when visiting a page of our web presence which contains these plug-ins, no 
connection with the servers of Facebook, Google and Twitter shall be established. Only when you activate the plug-ins and thus voluntarily give 
your consent for data sharing, your browser creates a direct connection with the servers of Google, Facebook or Twitter. The content of the plug-
in is transmitted from the appropriate Supplier directly to your browser and is included by it into the website. By using the plug-in the Suppliers 

http://www.google.com/settings/ads
http://www.networkadvertising.org/managing/opt_out.asp
http://www.google.com/privacy/ads/
http://tools.google.com/dlpage/gaoptout?hl=de
javascript:gaOptout()
http://www.google.com/analytics/terms/de.html
https://www.google.de/intl/de/policies/
https://developers.facebook.com/docs/plugins
https://developers.google.com/+/web/
https://twitter.com/about/resources/buttons


receive the information that your browser has accessed the corresponding website within our web presence, even if you do not own a Facebook 
account or are currently not logged in. This information (including your IP address) is transmitted by your browser directly to a server of the 
respective Supplier in the USA and stored there.  
If you are logged on to one of the social networks, the Suppliers can directly link your visit on our website to your profile on Facebook or 
Google+. If you interact with the plug-in e.g. by clicking the “Like”, “+1” or the “tweet” button, this information is also transmitted directly to a 
server of the Suppliers and stored there. The information is additionally displayed publicly on the social network or on your Twitter account and 
shown to your contacts.  
 
For the purpose and extent of the data and its processing and use by the Suppliers as well as your rights and settings regarding the protection of 
your privacy, please refer to the Suppliers’ privacy protection policies.  
 
Privacy protection policies of Facebook: http://www.facebook.com/policy.php  
Privacy protection policies of Google: http://www.google.com/intl/de/+/policy/+1button.html  
Privacy protection policies of Twitter: https://twitter.com/privacy 
 
If you do not wish Google, Facebook or Twitter to be able to attribute your visit to our sites to your profile on the respective service, you must 
log out from the respective service before activating the plug-ins. 

9. YouTube, Google Maps, Google Drive 

It may happen that within this online offer the content of third parties, for example videos from YouTube, map material from Google Maps, 
presentations and table from Google Drive, shall be included. This always requires the Suppliers to make use of the IP address of these contents 
(hereinafter referred to as “third party Suppliers”). Without knowledge of the IP address these contents cannot be sent to the browser of the 
respective user. The IP address is thus necessary for presenting these contents. We make an effort to only use contents whose respective 
Suppliers only use the IP address for delivering the contents. However, we have no influence over whether the third party Supplier saves the IP 
address for statistical purposes, for example. Insofar as we are aware of this, we shall inform our users of it.” 

10. Security 

We have taken comprehensive technological and operational protective measures in order to protect your data from random or intentional 
manipulation, loss, destruction or access by unauthorised persons. Our security procedures are tested regularly and adjusted to technological 
advances.  

11. Your rights  

Right to withdrawal 
 
You are entitled at any time to permanently revoke your consent for your personal data to be collected and used in the future. 
 
Right to information 
 
You have the right to request information on the data stored regarding your person or your pseudonym. At your request the information can 
also be issued electronically. 
 
Right to correction, deletion or blocking  
 
You have the right to request the correction, deletion or blocking of the data stored regarding your person If legal provisions do not permit 
deletion, your data will be blocked instead, so that it can only be available for the purpose of obligatory legal provisions. 
 
Contact 
 
To make use of your aforementioned rights to withdrawal, information, correction, deletion or blocking of your person related data, please send 
a letter by post to the address Verlagsgruppe Hüthig Jehle Rehm GmbH, Kundenservice - Stichwort ecomed-Storck GmbH -, Hultschiner Str. 8, 
81677, Munich, or by e-mail to kundenservice@ecomed-storck.de. To make a claim with your existing rights is free of charge for you. 
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